
• Once you have determined which 
product you want to purchase, 
choose your quantity and click 
“add to cart.”  A message will pop 
up indicating the product has been 
added to your cart.  

• If there are no other products you 
wish to add, click on the 
“Shopping Cart” link in the top 
right corner to check out.
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• If you have a coupon code, enter 
it in the coupon code field and 
click “Apply”.  

• If you do not have a coupon 
code, select “Checkout” in the 
bottom right corner.
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Once you are in the shopping cart, you can change the quantity and update your cart.

If you have a coupon code, enter the code in this field and click “Apply”.  As a special offer for watching this video, we would like to provide you with a 10% off coupon code to use today. Please enter code VIDEO to receive an instant 10 percent savings.

If you do not have a coupon code, select “Checkout” in the bottom right corner.




• If you are an existing registered 
customer, select “Sign In Here.”  

• If you choose not to sign in, enter your 
shipping information.  All fields with a 
red asterisk are mandatory.  
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• If your billing address is different than 
your shipping address, uncheck the box 
that says, “Billing same as shipping” 
and enter the billing information.

• Next enter your email address and 
confirm by entering it again. The two 
email addresses must match.

• Then click “Next”
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• Choose your shipping option. The order 
will automatically default to ground 
shipping, but if you need your order to 
ship overnight for an additional fee, 
choose the expedited option.  

• This step also provides one last chance 
to enter a coupon code if you have not 
done so.

• Next, enter your name, purchase order 
number if necessary, job title, your local 
Diebold technician’s name if you have 
one and industry type.  

• Then click “Next”
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• Select your payment method.  If you 
are a returning customer, select 
“Account Number” from the drop 
down menu.  The Diebold Account 
Number field is optional and if you 
not know this information, we can 
look it up once the order has been 
placed.  

• If you are a new customer or would 
prefer to pay with a credit card 
through our secured site, select 
“Credit card” and enter the card 
information.

• If everything looks correct, select 
“Place Order”
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Review your order and enter any special ordering instructions in the “Customer Notes” section.

Next, select your payment method.  If you are a returning customer, select “Account Number” from the drop down menu.  The Diebold Account Number field is optional and if you not know this information, we can look it up after the order has been placed.  If you are a new customer or would prefer to pay with a credit card through our secured site, select “Credit card” and enter the card information.

If everything looks correct, select “Place Order”



• You have successfully placed 
an order! You will receive an 
e-mail order confirmation 
shortly.

• If you plan on ordering from 
DieboldDirect.com again, 
enter a password and select, 
“Create Account”  This will 
store your billing and shipping 
address as well as your 
previous orders. 

• Creating an account is 
optional but beneficial.
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If you plan on ordering from DieboldDirect.com again, enter a password and select, “Create Account”  This will store your billing and shipping address as well as your previous orders.  Creating an account is optional but beneficial.
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